PRIVACY

1.

The following Privacy Policy has been published to provide

a clear and concise outline of how and when personal
information is collected, stored, and distributed by us. This

Privacy Policy applies to our website, and any order you
make through our Online Shop.

GENERAL TERMS

1.1 Our website http://www.livingedge.com.au/ is
owned and operated by Living Edge (Aust) Pty
Ltd ACN 603 725 891 (us, our or we).

1.2 The following Privacy Policy has been published
to provide a clear and concise outline of how and
when personal information is collected, stored,
and distributed by us. This Privacy Policy applies
to our website, and any order you make through

our Online Shop.

1.3 In accessing our website or placing an order
through our Online Store, you hereby authorise us
to store, disclose and share information about you

in compliance with this Privacy Policy.

COLLECTION OF PERSONAL INFORMATION

2.1 We collect limited personal and or company
information such as title, company name, name,
address, contact numbers and e-mail address.
In some credit scenarios bank account details,
credit card details and drivers licence numbers
maybe requested.

OTHER INFORMATION WE MAY COLLECT

1.4 This website contains links to other websites. We
are not responsible for the privacy practices or

content of those other websites.

1.5 We may make changes to this Privacy Policy as
required for any reason. We will publish those
changes on our website. This Privacy Policy was
last amended on 10th May 2013. We encourage
you to visit this website from time to time to
ensure that you have read our most current

Privacy Policy.

2.2 If you choose not to provide us with certain
personal information, we may not be able to
provide you with the services or products you

require.

Additional to our core business activities, we also collect and maintain records of personal information in

the below scenarios:

a. contractor name, address, license, contact and emergency contact details which are used for the purposes

of managing our various contractors in accordance with the requirements of our customers and our

business requirements, and,

b. potential employee resumes and contact details which are used as a part of the recruitment process for

new employees.

HOW WE COLLECT PERSONAL INFORMATION

We only collect personal information when you knowingly provide it. Personal information is collected in a

number of ways, including directly from the you collected over the phone

a. via email or fax

b. within marketing activities and invitations responses, and,

C. when you submit information to us through our website (eg by email or cookies).

HOW WE USE YOUR PERSONAL INFORMATION

We may use or request personal information from you when you:

a. order goods that require delivery

b. apply for a credit or an account

C. participate in surveys and other types of research
d. enter a promotion or contest hosted by us

e. ask for a quote to be prepared

f. make a credit card payment

g. express interest in a particular service of ours

h. subscribe to our newsletter

i administer and manage our services, including charging, billing and collecting debts

. make changes to your profile

K. respond to any queries or feedback you may have

l conduct appropriate checks for credit-worthiness and for fraud, or

m.  maintain and develop our business systems and infrastructure, including testing and upgrading

of our systems.

USE

6.1 We value your trust so all of our staff adheres to
the highest ethical standards in gathering, using,
and safeguarding any information you choose
to give us. We may disclose your personal
information to third parties, for example, to our
contractors to whom we contract out certain
services. This again would only be for us to
conduct our legitimate business activities.

6.2 We handle all credit or debit card holder data
provided to us within through eWay Rapid API,
which is a third party online credit card processing
agent. Your credit card details will be securely
provided to eWay via Secure Socket Layer (SSL)

protocol for processing.

6.3 We undertake not to sell, rent or trade your
personal information. We will not disclose
personal information to third parties for them to
market goods and services to you, except as

provided in this Privacy Policy.

6.4  We will not otherwise use or disclose your
personal information to another party unless the
use or disclosure is authorised under the National
Privacy Principles. These include, but not limited

to:

a. disclosure to one of our subsidiaries in carrying
out functions associated with the provision of
our goods or services, and other permissible
uses as outlined under this Privacy Policy

AND DISCLOSURE OF PERSONAL INFORMATION

b. contractors and service providers, where such
contractors or service providers are located in
Australia. We will not disclose information about
you to an entity overseas

C. where you choose to apply for any credit facility
in connection with a purchase (where offered),
the credit provider

d. where any entity wishes to purchase part or
whole of our business, that entity

e. each entity which has been granted a franchise
by one of our subsidiaries

f. where the use or disclosure is required or
authorised by or under law

g. use or disclosure is necessary to prevent a
threat to life, health or safety

h. use or disclosure is necessary to investigate
suspected unlawful activity, to prevent or
detect a criminal offence or seriously improper
conduct

use or disclosure is reasonably necessary
for the conduct of or preparation for court
proceedings, or

. you have consented, either expressly or
impliedly, to our disclosing the information
about you.

PERSONAL INFORMATION - QUALITY AND SECURITY

7.1 We take all reasonable precautions to ensure that
the personal information that we collect and use
is accurate, complete and up-to-date. To assist
us with this, please contact us if any of the details
you have provided change. Further, if you believe
that the information we have about you is not
accurate, complete or up-to-date, please contact

us and we will correct it.

PROMOTIONAL AND MARKETING MATERIAL

7.2  We are committed to keeping secure the data
you provide us and we will take all reasonable
precautions to protect your personal information
from loss, misuse or unauthorised access or
alteration. We destroy personal information when

it is no longer required by us.

Your contact details may be used by us for the purposes of sending marketing correspondence or invitations to

you. We acknowledge and respect an individual’s choice to opt-out of our direct marketing communications and

activities. Should you decide you do not wish to receive marketing or promotional materials from us, please contact

our Customer Service Manager in writing (via email: service@livingedge.com.au, fax: 029640 5600 or letter: Living
Edge PO BOX 304, DARLINGHURST, NSW, 1300), being sure to include your name, address and contact details,

or if known your customer code.

MORE INFORMATION

9.1 If you require any further information, have any
questions, concerns or complaints about our
Privacy Policy or would like to discuss what
personal information we have on yourself, please
contact our Customer Service Manager in writing
(via email: service@livingedge.com.au, fax:
029640 5600 or letter: Living Edge PO BOX 304,
DARLINGHURST, NSW, 1300).

® EDITION is a trademark owned by
Living Edge (Aust) Pty Ltd.

9.2  You may access any information we hold about
you at any time during Sydney business hours by
requesting access by contacting our Customer
Service Manager in writing (via email: service@
livingedge.com.au, fax: 029640 5600 or letter:
Living Edge PO BOX 304, DARLINGHURST,
NSW, 1300). We will deal with your request for
such access within a reasonable time. If we refuse
access, we will provide you with reasons for the
refusal and the relevant provisions of the Privacy
Act that we rely on to refuse access. We may
recover reasonable costs of retrieving information

when you make an access request.

T:1300 132 154
info@livingedge.com.au



